Your SNAP application will be reviewed while you are

waiting for your Social Security numbers.

e If you are not a citizen, bring proof of legal non-
citizen status.

Optional proof you may claim to maximize SNAP

benefit amount are:

o Dependent care expenses for child or adult care,

* Housing costs for rent, mortgage, taxes, insurance,
heat and utilities.

¢ Medical bills - if you are age 60 or older of if you are
disabled.

How Do | Find a DTA Office?

DTA has more than 20 offices across Massachusetts,
To find the office nearest you, visit www.mass.govidra
and click on the DTA Office Locations Bnk ot call DTA
at |-877-382-2363.

How Can | Get More Information?

For more information about how you can get

SNAP benefits, contact DTA at 1-877-382-2363 or visit
www.mass.govidta,

Nondizcrimination Statement

The U.S Department of Agriculture prohibits
discrimination against its customers, employees, and
applicants for employment on the bases of race, color,
national origin, age, disability, sex, gender identity,
religion, reprisal, and where applicable, political beliefs,
marital status, familial or parental status, sexual
orientation, or all or part of an individual’s income is
derived from any public assistance program, or
protected genetic information in employment or in any
program or activity conducted or funded by the
Department. (Not all prohibited bases will apply to all
programs and/or employment activities.)

if you wish to file a Civil Rights program complaint of
discrimination, complete the USDA Program
Discrimination Complaint Form, found online at httpy//
www.ascrusda.govicomplaint_filing_cust.html, or at any
USDA cffice, or call {B66) 632-9992 to request the form.

You may also write a letter containing all of the
information requested in the form. Send your completed
comphaint form or letter to us by mail at U.S. Department
of Agriculture, Director, Office of Ad|udication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-
9410, by fax (202) 690-7442 or email at

program.intake @usda.gov.

Individuals who are deaf, hard of hearing or have speech
disabilities may contact USDA through the Federal Relay
Service at (800) 877-8339; or (B00) 845-6136 (Spanish).
For any other information dealing with Supplemental
Nutrition Assistance Program (SNAP) issues, persons
should either contact the USDA SNAP Hotline Number
at (800) 221-5689, which is also in Spanish or call the
State Information/Hotline Numbers (click the link for 2
listing of hotline numbers by State); found online at http://
wwv.fns.usda.gov/snap/contact_info/hotlines.htm,

USDA is an equal opportunity provider and employer.
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HOW TO GET SNAP BENEFITS

Putting healthy food within reach.




Can | Have Income and Still Get SNAP Benefits?
Households with children under 19 and pregnant
women living alone must have a total (gross) income
below 200% of the paverty level to qualify for SNAP,
Adult=only households (age 19-59) must have a total
{gross) income below 130% of the poverty level to
qualify for SNAP,

Households made up of all elders (age 60 or aver) or
disabled individuals have no (gross) income limit.
Generally, households must have income below the net
standard after deductions to be eligible for 2 SNAP
benefit.

Can | Own Property and Still Apply for SNAP?
You can own a home, personal belongings, car and have
money In the bank,

Certain households with disqualified members will have
to provide information and proof of money in the bank
and other resources, such as stacks, bonds and CDs.

These households will have a $2,250 limit on the
resources they can own. Most low-income seniors will
not be asked for proof of money in the bank or other
resources,

How do | Apply for SNAP Benefits?

+ To apply: Call DTA at 1-877-382-2363 to have an
application mailed to you. Remember to ask for the
Elder SNAP application if you are a Senior (age 60 or
older) - it is easier to fill cut!

* Yisit www.rmoss.govidia and click on the Apply for
SNAPIFood Stamps Cnline link to download an
application form.

* You may alo apply online by visiting
www.maoss.goviveiselfservice or

® You can visit your local
Department of
Transitional Assistance
(OTA) office.
» Fill out the
application as much

as you can. Be sure
to wiite your name
and address and

sign it.

Submit your online application or return the
application to: DTA Document Processing Center,
P.O. Box 4406, Taunton, MA 02780-0420, or fax to
(617) 8B7-8765, or drop it off in person.

Can Semieone Help Me Apply
for SNAP Benefits?

You can ask someone you trust to i
apply for you or go faod shopping
for you. That person is called your 3.
Authorized Representative, :

What Happens After | Put
in my SNAP Application?

You must have an interview

to talk about your application.
You can have the interview
over the phone at yaur
convenience or at a local office,

You will need to show proof (see reverse side),
as part of the application process. You will receive
information about what proof you need to show
DTA when your application is reviewed,

You will get a decision on your application within
30 days.

If you are eligible, you will receive SNAP benefits
through the Electronic Benefit Transfer (EBT)
system. You will receive a Personal Identification
Number (PIN) and an EBT card that can be used just
likke a debit card to shop for food in supermarkets,
convenience stores and pharmacies. You may get the
EBT card before we decide if you are eligible for
benefits. You won't be able to use the EBT card
unless we notify you that your application is
approved.

.‘pﬁ' Debit card makes
‘lyﬁﬁa‘;&;a purchases easy!

p

What is SNAP?

The Supplemental Nutrition Assistance Program helps
low income individuals and families buy heakthy,
nutritious food. A SNAP household's monthly benefit
depends on household size, income and expenses.
You may be eligible for SNAP - read below to learn
more!

Who Can Get SNAP
Benefita? L)
If you or someone in your
household is a U.S. citizen or
legal non-citizen, and makes
below a certain incorne, you may
be able to get SNAP benefits.

Whe is Part of My
Househeld?

In most cases, a household
includes all people who buy, cook
and eat meals together.

What If | Have Little or No Monay At All?

In an emergency, some people can get SNAP benefits

faster. For example:

 If your income is less than $150 a month and you have
less than $100 in other resources, such as your bank
account.

¢ Your income and the resources of your household are
less than your combined monthly rent or mortgage
and utility expenses.

If either of these describes you, you may be able to get

SNAP benefits within seven days. If you need more

information, call DTA at |-877-382-2363,

What Proofs Will | Need?

¢ Something showing your name and address - If you
have no address, you must say where you are staying.

» Proof of Income - Il you are working, submit your fast
four pay stubs, or proof of Income from your
employer. Subniit an award letter or direct deposit
statements of unearned income amounts and
frequency of payments,

* Social Security Numbers for all Members Applying -
If you do not have Social Security numbers for
applicants, DTA will help you get them,



